Pet Parent Agreement

Thank you for giving me the opportunity to take this journey with you and your
four-legged family member. Together, we will create a plan to reach your training goals. |
encourage you to keep in mind that every training plan is fluid and your dog’s learning
curve, emotions, and needs will always take the lead on this path you have made the
choice to take.

The Pet Parent Agreement is a contract between you—the pet parent—and Puppy
Parade LLC to ensure a successful journey.

The Pet Parent is Signing Up For: In-home private training for __ sessions (__
series).

Each session is one hour in length unless otherwise noted. Your fee is: and is due
before the end of your first session dated: Your entire series must be completed
no later than: . If you are unable to complete your series by __ , all remaining
sessions will be forfeited. All fees are non-refundable. (initial here)

After each session, the Pet-Parent will receive an email within 24 hours recapping the
session and a homework assignment for the Pet-Parent. Puppy Parade LLC
encourages the Pet Parent to review the email and reach out to Puppy Parade LLC for
guidance to help you and your dog succeed. (initial here)

It is the pet parent’s responsibility to inform Puppy Parade LLC in writing via email if
the Pet Parent needs to cancel or reschedule a training session for any reason. Puppy
Parade LLC requires 48 hours minimum notice for all cancellations or
rescheduling requests. Any cancelations that are less than 48 hours in advance
will be counted towards the Pet Parent’s series and will not be able to be
rescheduled as a make-up session. If the Pet Parent informed Puppy Parade LLC
within the required time frame, a make-up session will be rescheduled at no extra cost if
it is rescheduled within the session due date. (initial here)

Puppy Parade LLC does not permit the use of prong collars, choke chains, bark collars,
or any other averse mechanisms during the training series. Puppy Parade LLC uses
positive reinforcement methods only.. Should the pet parent use prong collars, choke
chains, bark collars, or any other averse mechanism, the Pet Parent will be in breach of
the Pet Parent Agreement. (initial here)



Puppy Parade LLC requires immediate notice from the Pet Parent, in writing via email,
during the series period for the following:

e Your dog is ill, injured, developed fleas, or any contagious condition.
e Your dog was involved in any dog bite situation;

o “Dog bite situation” means the dog was either bit by animal or the dog bit
an animal or human;

o “Bit” or “bitten” means has been seized with the teeth or jaws so that the
person or animal seized has been nipped, gripped, wounded, or pierced,
and further includes contact of saliva with any break or abrasion of the
skin.

e If you or any member of your household is ill or you have come into contact with
anyone who is ill, even if you are not showing symptoms. (initial here)

Puppy Parade LLC and the Pet Parent agree it's the Pet Parent’s responsibility to
ensure the safety of the Pet Parent’s pet or pets at all times before, during, or after each
training session. (initial here)

The Pet Parent agrees to release Puppy Parade LLC from all liability of any nature
including injury, sickness, damage, and death the Pet-Parent’s pet and/or property may
endure before, during, or after any training session. . (initial here)

The Pet Parent agrees to release Puppy Parade LLC from any and all claims due to
any and all negligence by Puppy Parade LLC or due to damage the Pet Parent’s pet
causes to any persons before, during, or after each training session. (initial
here)

The Pet Parent Agreement constitutes the entire agreement by and between the parties

and any other prior representations or agreements are merged in the Pet Parent

Agreement. Any agreements not specified within the Pet Parent Agreement do not

represent any agreements or promises or representation on the part of either party.
(initial here)

Puppy Parade LLC takes video and photos during training sessions and may use these
videos or photos on Puppy Parade LLC’s website, social media platforms, or other



public media platforms. If the Puppy Parent DOES NOT want videos or photos taken
during sessions to be made public, please initial here:

By signing below, the Pet Parent understands and agrees the Pet Parent is being
trained to train the Pet Parent’s dog.The success of the training series is contingent
upon the Pet Parent’s willingness to work with their dog during and in-between
sessions. Thank you again for choosing Puppy Parade LLC.

Pet Parent Name: Dog’s Name:

Pet Parent Signature: Today’s Date:




